Enhancing Managerial Performance:
Empowering Yourself to Become a High-Performance Manager

Enhancing Outstanding Features
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This book, comprising forty short chapters, reveals how every manager can
enhance his or her competence and attain peak performance at the workplace.

s n— Based on extensive literature review and local research (a survey involving 202
High Performance Manager Malaysian managers from both the public and private sectors), Ranjit provides
" incoiing 202 Matnysion monagers competencies of Malaysian High-Performance Managers, proven and practical
guidelines for enhancing self-competence, strategies for mastering interpersonal
skills and techniques for attaining superior work performance. It is relevant to

managers at all levels.
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Enhancing Managerial Performance is a very comprehensive treatment of the factors that contribute to
managerial effectiveness. Every manager should have this book on his or her shelf.”

— Edwin A. Locke
Dean’s Professor of Leadership and Motivation
University of Maryland

“Enhancing Managerial Performance provides concrete guidelines that clearly explain what a manager can
do to become more effective. This book is an easy read and will be a valuable source of advice for managers
and administrators.”

— Professor Gary A. Yukl
State University of New York at Albany

“A well-researched, meticulously organized, easy-to-read, and comprehensive book on attaining managerial
excellence. Strongly recommended for busy executives looking for quick answers to ‘how-to’ questions in a
dynamic environment.”

— Tan Sri Dato’ Samsudin Osman
Ex-Chief Secretary to the Government, Malaysia

Price
RM45.00 (includes mailing within Malaysia).

Payment can be made via MAYBANK?2U into the following account:

Name: Ranjit Singh a/l Sadhu Singh
Account No.: 514271501840
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